
Drive measurable outcomes fast—cut onboarding time, 
reduce risk exposure, and lift supplier performance 
with one workspace that turns real-time signals 
into action. JAGGAER’s Supplier Management & 
Performance brings the full supplier lifecycle into 
focus—from onboarding through ongoing evaluation— 
with real-time insights, automated workflows, and 
development plans that push performance forward.  
 
With AI embedded across the supplier lifecycle, JAGGAER 
customers gain smarter, faster insights that drive real 
impact. From identifying early signs of under performance 
to auto-triggering development plans, AI enhances 
decision-making, improves supplier collaboration, and 
helps mitigate risk—empowering procurement teams 
to focus on strategic growth, not manual oversight.

JAGGAER Supplier 
Management & Performance
Minimize Risk, Maximize Value

PRODUCT BRIEF

Key Takeaways
•	 Proactively identify supplier 
under performance 

•	 Reduce disruptions with 
real-time alerts & auto 
corrective actions

•	 Accelerate onboarding 
with guided self-service & 
compliance checks 

•	 Improve alignment & 
accountability by linking 
actions to goals

•	 Drive cost & quality 
improvements via 
continuous performance 
management

Partner with JAGGAER  
on Your AI Journey
Built on 30 years of 
procurement expertise and 
enterprise trust, JAI powers 
autonomous decision-making 
across Source-to-Pay.

•	 Now: JAI Assist answers, 
guides, resolves

•	 Next: JAI Copilot provides 
predictive insights

•	 Future: JAI Autopilot runs 
workflows autonomously

Time Savings Reduction in  
reporting cycle times

Up to 95% Up to 75%
Meet JAI
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JAGGAER Supplier Management & Performance
Empowering procurement teams with AI‑driven insights and automated workflows that guide  
every decision, maximize supplier performance, and proactively mitigate risk across the entire 
supplier lifecycle.

Supplier Onboarding & Qualification
Streamline registration, document 
submission, risk checks, and approval in 
one flow- reducing friction and errors.

Configurable Scorecards & Dashboards
Align metrics across quality, delivery, 
compliance, ESG, etc., so stakeholders 
get views tailored to their goals.

Supplier Development Plans
Trigger workflows the moment supplier 
performance lags with dedicated improvement 
plans that mitigate supply chain disruption.

Data Enrichment & Third-Party Integration
Integrate with data sources from our deep 
partner ecosystem (EcoVadis, Moody’s, etc.) to 
enrich your metrics with external intelligence.

Multi-Tier & Ownership Visibility
Monitor supplier’s upstream or parent 
entities—giving context beyond 
immediate contract relationships.

AI Powered Risk & Compliance 
Enrich performance data with external risk 
signals (financial, ESG, fraud) to ensure 
you don’t reward hidden problems.

Supplier Collaboration & Self-Assessment
Suppliers can view their scores, respond 
to feedback, submit improvement 
plans, and engage in a dialogue.

Document Validation
AI-powered document validation reviews 
supplier submissions, reducing manual checks 
and accelerating compliant onboarding.

Key Features and Benefits
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Ready to transform your procurement process?  
Click here for more information or contact us at sales@jaggaer.com.

Product Brief

“We are able now to onboard suppliers from all over the world, analyze procurement 
data at the click of a button, monitor procurement KPIs and provide them to all 
functions internally and to all suppliers.” 

- Stefano Vermiglio, Industrial Procurement Excellence Manager

Get Even More Value Across Your S2P Journey

Connected Capabilities. Accelerated Outcomes.

JAGGAER Supplier Management & Performance is the supplier lifecycle management element 
of JAGGAER One. Together with other modules, it forms a powerful, connected source-to-pay 
ecosystem that streamlines procurement and supply chain operations. JAGGAER One serves as 
the intelligent orchestration layer, where data, analytics, security, embedded intelligence, AI, and 
integrations come together to power performance and deliver continuous value. 

Procurement delivers more value when Supplier Management & Performance connects across the 
S2P ecosystem:

JAGGAER Supplier Management & Performance

Source-to-Contract
Optimizes sourcing 
strategies, maximizes 
savings, and ensures 
compliance.

Supplier Intelligence & ESG
Reduces risk, enhances 
supplier performance and 
advances ESG objectives  
with responsible sourcing.

Procure-to-Pay
Accelerates purchasing 
through payment, improves 
accuracy, and strengthens 
financial control.
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