JAGGAER Link
Integration &

Automation

Launch integrations 3x faster
with pre-built connections

The Landscape

Today, not having an integration strategy means that employees at enterprise
organizations can be challenged to find the right data at the right time when they
need it - across the multiple apps they use every day. This creates data silos,
where employees are forced to search for data across apps, re-enter data multiple
times, and constantly context-switch across applications to accomplish tasks.

The Challenges of Integration

A resilient integration strategy requires
more than just the ability to transport data
objects across applications. It requires
multi-step processes with business

logic, data orchestration & validation,
workflow capabilities, one-to-many or
many-to-one data mappings, and more.

Many of today’s integration solutions face
challenges:

« Adding new, complex integrations can
involve long implementation times,
spanning months, slowing integration,
while the pace of new app development
and usage continues to accelerate.

« Integration platform products are
relatively high cost, sometimes costing
more than the applications being
connected

« |IT lacks visibility into the integration
processes. IT and business
users should be able to easily
collaborate when creating and
managing integration solutions

« Support, maintenance and upgrades
are often overlooked as part of
the overall integration strategy

JAGGAER Link, built using Workato’s Industry
leading Integration Platform as a Service
addresses these issues with an enterprise-
class integration solution that offers the
ease of use and the low barrier to entry
expected of consumer applications.

JAGGAER Link delivers integration at
speed using a robust and extensive
feature set designed to handle real-
world problems, including the integration
of applications, orchestration of data,
and effective error management.
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Key Features

Low-code interface
Drag-and-drop Ul

Smart connectors
1000+ pre-built integrations

Reusable recipes
Curated and private communities

Platform API
Recipe, connections, accounts, etc.

Key Benefits

« Reduce integration development
and operational costs using an
extended set of implementation
resources, not developers

» Jump start integrations using
a community of available
connections to popular systems

» Increased time to value with
implementations by standardizing
recipes driven by configuration,
not ‘hard coded’

« Eliminate manual definition for both
JAGGAER and 3rd party endpoints
such as Oracle, NetSuite, Infor,
and Workday payload with ‘pre-
existing’ integration definitions

« Improve Integration performance
with unlimiated automatic scaling
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Unlimited scaling
Cloud-native architecture

Autonomous Operations
Automated monitoring and
error management

Implementation & Support
End-to-end launch support

« Minimise client ITOps workload using

JAGGAER Autonomous Operations
Framework to monitor integration
health as well as automatic
notification of errors and retries

» Reduce internal integration costs

using JAGGAER’s implementation and
support teams who deliver, maintain,
troubleshoot, and upgrade integrations
as part of ‘Business as Usual’
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