
 

 

 

 

Supplier News - November 2021 
   

Topics in this issue: 
  

• IMPORTANT: Security Certificate Update 
• Supplier Release Notes for 21.3 Release 
• REV is back! 
• Results of Data Completeness Evaluation 
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Your Catalog Summary Information 

  
Here is summary information about your hosted catalog(s). The 
credentials given below are for the SampleSQCustomer site which 
allows you to view and search products like a JAGGAER customer. 
Click here to log into the SampleSQCustomer site.  
  

Supplier Information and Credentials 
The "Mailing test - batch A - cat 1" catalog (SupplierID 222210) has 2111109 

products. Last updated on 11/10/2021. (Credentials - (NotAssigned) / 
(NotAssigned)) 

The "Mailing test - batch A - cat 2" catalog (SupplierID 222211) has 2111110 
products. Last updated on 11/11/2021. (Credentials - sqtestuser1 / pwdone) 

The "Mailing test - batch A - cat 3" catalog (SupplierID 222212) has 
12345678 products. Last updated on 11/12/2021. (Credentials - sqtestuser2 

/ pwdtwo) 
 
  
To log into your JAGGAER Portal to manage your catalog(s), click 
here. 
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Data Completeness Report(s) for your catalog(s) 
  
IMPORTANT: To use the links given below in browser, you might now 
need to edit a single browser setting. Details are mentioned in the 
newsletter topic about the DCRs. 
  

Supplier Data Completion Report Link 
https://dcr.jaggaer.com/2021_09/DCR_for_4TestDataSJ_(SuppID-

15251060)_2021_09_aabbccdd.pdf 

https://dcr.jaggaer.com/2021_09/DCR_for_CategoryTestSupplier_(SuppID-
5105060)_2021_09_aabbccdd.pdf 

https://dcr.jaggaer.com/2021_09/DCR_for_supplier_without_hosted_content_ke
yBatchMewDuppTeporEork.pdf 

 

 

  

Questions 

  
For questions about topics in this newsletter, 
please contact the Supplier Support group by filling this form or 
calling +1 (800) 233-1121, Option 2 
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IMPORTANT: Security Certificate Update 

Please direct this request to your IT team(s) responsible for maintaining integrations 

between your organization and JAGGAER. Failure to evaluate/take action might adversely 

affect your integration points with the JAGGAER Procurement Application. 

JAGGAER’s Certificate Authority (CA), GlobalSign, requires that server security certificates are 

renewed each year. JAGGAER's server security certificate will be replaced on 12/11/2021 

beginning at 6:00 PM EST, during JAGGAER's standard monthly IT maintenance window. The 

new, replacement certificate is now available for download as indicated below. 

IMPORTANT: Action is needed if you use integration such as Advanced Shipping Notification 

(ASN) via cXML or send Invoices/Credit memo etc to the JAGGAER Procurement Application. 

If you are not sure whether you will be affected, please have your IT team contact our 

Supplier Support group using contact information provided at the end of the newsletter. 

This change will impact both UIT and Production as well as any other connections to the 

*.sciquest.com domain. If your organization already trusts GlobalSign's root CA, no action is 

necessary. 

• Both UIT and Production will be updated on Saturday, December 11th from 6:00 

pm EST - 11:00 pm EST 

If your integrated systems are able to maintain multiple security certificates, concurrently, please 

install the updated certificates as soon as possible. Failure to download and install the new 

trusted certificates prior to the above dates may lead to integration failures with JAGGAER until 

the updated certificates are installed and trusted. 

For direct access to the updated security certificates available in multiple formats including: .cer, 

.der, .p7b and .pem, please click here. Once on the page, click on the "Download" link at the 

top. 

  

Accessing Supplier Release Notes for 21.3 Release 

https://jaggaer.my.salesforce.com/sfc/p/6A000002FQRI/a/3s000000QkYX/CzipHF6cqFrkyES_Ul863njYI3f7JjsYw7NrcUjlC9Q
https://www.jaggaer.com/
https://www.jaggaer.com/
https://www.jaggaer.com/


Our latest Product Release. 21.3, will be available starting this Sunday, 14th November and will 

include enhancements related to sales orders, invoices etc. As usual, the Supplier Release Notes 

will have the details about new as well as enhanced functionality. While Supplier Release Notes 

are available in the same location on the Product Release Library, you will now need credentials 

to access the library content. The credentials are displayed on the Welcome page of the online 

searchable help in the Supplier Network Portal. 

Once logged into Portal, click Browse the Table of Contents in the Need Assistance? widget 

on the Supplier Network Portal Home Page. The Welcome page of the online help displays in an 

overlay. Note the link for Supplier Release Notes under ‘Additional Resources’. Once the 21.3 

Release is available, the required credentials that you will need for accessing the Release Notes 

will display there. You will also need to use these credentials to access the Data Completeness 

Report Overview document referenced in the first topic in this newsletter about DCRs. 

If you have any issues accessing the Supplier Release Notes, please reach out to the Supplier 

Support Group using the details provided at the end of this newsletter. 

  

Mark your calendars. Set it in your diaries. REV is back! 

After a two-year break, we are excited to announce REV2022. JAGGAER’s premier user and 

prospect conference will be a great opportunity to meet and engage with procurement 

professionals and decision makers who control budgets. 

REV2022 will take place at the Renaissance Hotel in downtown Nashville, Tennessee from 

October 4 – 6, 2022. The theme for REV2022 will be environmental, social and governance 

initiatives (ESG). This means that our keynotes and sessions will focus on the importance of 

Sustainability and ESG and explain how and why procurement should lead the charge. 

Additionally, attendees can learn more about new innovations and the product roadmap for 

JAGGAER ONE. 

Our team will be following up with a prospectus about sponsorship opportunities in the coming 

days. But we wanted you to have the dates as soon as possible so that you and your team could 

set aside those dates in your calendars. 

For our partners outside of the US, we are planning a European REV as well. We will send those 

details once they have been finalized. 

We're excited to host our customers and prospects in person next year, and we hope you and 

your team will join us as well. 

  

Results of Data Completeness Evaluation 



Results of the last data completeness evaluation for the year have been generated, based on 

hosted catalogs as of Sept 30th 2021. The main message text of the email provides links for the 

reports with a separate Data Completeness Report being generated for each of the catalog. 

Any data gaps revealed by these DCRs are resulting in adverse buyer experience so please 

resolve these as soon as possible. To review a document with details including closing data gaps, 

please click here. Note that you will be asked to provide credentials to access this document. 

Please refer to next topic about getting such credentials. 

  

Questions? 

For questions about topics in this newsletter, 

please contact the Supplier Support group by filling this form or calling +1 (800) 233-1121, 

Option 2 
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